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Kaiawhina (Long Term Conditions Programme)
Position Title:

Kaiawhina - Ngā Kaitiaki Manawanui Whai Ora Team (MWOK)
Reports to:

Māori Health Equity Gain and Service Manager   
Responsible to:

Māori Health Equity Gain and Service Manager   
Position Purpose:

· Provide a mobile, community service to people and their whānau who are enrolled with Hauraki PHO practices.

· Working in partnership with the MWOK clinical and kaiawhina team members to deliver quality Long Term Conditions Programme services through a whānau ora model.

Delegated Authority: 
· Suggest changes to Service Plans and Policies and Procedures in line with Sector Standards.
· Represent Hauraki PHO at external meetings with collaborative partners.

Key Responsibilities:

· To work alongside and in partnership with the MWOK Registered Nurses to provide quality support and care to patients referred to the Long Term Conditions Programme;
· To support assessment, care planning, goal setting and follow up processes in partnership with patients and whānau referred to the programme;
· To build strong networks of support around individuals and whanau;
· To provide a mobile service, focussing on the psychosocial, environmental and cultural needs of whānau using a whānau ora approach to service delivery;
· To uphold the principles of Tikanga Maori in all our interactions with individuals, whanau and communities;
· To ensure an integrated and holistic approach to service delivery;
· To enhance the quality of health services provided by Hauraki PHO practice teams and ensure the organisation operates in a professional and efficient manner in the discharge of its service obligations both to Māori living in Hauraki and Waikato rohe and to Government funders;
· To ensure that all operations are in line with Sector Standards and are consistently implemented by undertaking an active role as part of a quality management system;
· To ensure the timely reporting on all contracts in a professional manner; and
· To support the Hauraki PHO team and its practice partners reach their objectives by providing professional and culturally appropriate services.
	KEY TASKS
	SPECIFIC RESPONSIBILITIES

	Provision of quality Long Term Conditions Whānau Ora  services
Ensure high-quality Service Standards are maintained and continually improved.
	· Ensure culturally appropriate MWOK services or;
· Conduct oneself in an ethical and professional manner at all times

· Ensure patients are delivered a service that aligns to their values; MWOK model.
· Ensure services align with Hauraki PHO’s holistic service model or;
· Ensure services align to be inclusive of the concepts of Te Whare Tapa Whā - Taha Hinengaro, Taha Wairua, Taha Tinana and Taha Whanau.
· Ensure protocols and standards of service and practice (e.g. referral, review, discharge, and follow up) are implemented to ensure all services are delivered in a professional manner to all.
· Ensure all reporting, funding and Sector Standard requirements are met in a professional manner. 
· Ensure HPHO team objectives are met through regular interaction and early identification/ correction of issues.
· Professionally manage communications among HPHO and its practice partners.

	Supporting HPHO practice teams
	· Provide supportive, empowering leadership to all HPHO practice teams.
· Ensure HPHO’s enrolled population needs are planned and recorded.


	Assist with data and statistical collection/Reporting on contracts
	· Support HPHO to successfully complete auditing/accreditation processes for funders.
· Ensure all reports are provided to the funding agencies on time and in a professional manner.
· Develop and maintain staff competencies in collection/collation of information for reports.
· Work with MWOK Team Registered nurses to ensure monthly collation of statistics is professionally completed and provided to the Maori Health Equity Gain and Service Manager in a timely manner.

	Health and Safety
	· Ensure health and safety requirements are understood and agreed with clinical teams.
· Ensure health and safety regulations are implemented by all staff and followed by all clinical teams.

	Ensure ongoing personal and professional development.
	· Keep up to date with relevant changes in the health and social services sectors
· Participate in all formal staff performance reviews and development processes with the Maori Health Equity Gain and Service Manager annually.

	General responsibilities to the Hauraki PHO vision and values
	· Live the Hauraki PHO values of Whanaungatanga and manaakitanga.
· Ensure effective communication of current activities and policies.
· Develop team knowledge and skills.
· Ensure personal conduct actively contributes to the building of a motivated, positive and successful HPHO team.
· Represent HPHO in a professional manner at all times.
· Act at all times to promote and facilitate positive working relationships with any external individual and/or organisation.


Personal Attributes:

· A reliable team player who shows high levels of initiative, flexibility, interpersonal skills and an ability to work well on all levels to support whanau in collaboration with Hauraki PHO staff and GP practice team partners. 

· Strong empathy and understanding of Tikanga Māori
· Have a knowledge of Tikanga Māori and be responsive to the needs and goals of people and their whānau
· Sensitivity to Māori Health needs and concerns

· An awareness or understanding of the Te Tiriti o Waitangi.

· Demonstrates personal leadership and reflective practice

· Open and honest 

· Cool and calm in difficult situations

· Empowering of others in a supportive environment

· Focused on practical programmes to improve services to people who most need support.

· Articulate

· High level of emotional intelligence.

· Excellent relationship building and liaison skills

· Adaptability in diverse settings
· Great listener

· The ability to maintain personal health and work/life balance systems.
· The ability to organise, offer ideas and information to problem solve and deliver. 
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